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Survey 
“Quality of Life and Planning for the Future of the 55+ 

Generation in the District of Mettmann” 
2024 

 

Information on requesting help from survey officers 
 

 
 When responding to the survey you can request help from survey officers. Survey 

officers are volunteer helpers whose role is defined in Section 22 of the Statistics 
Act of North Rhine–Westphalia (LStatG NRW). Survey officers are not allowed to 
use the information they obtain from their activity in other processes or for other 
purposes. They must sign a written undertaking to maintain statistical confidentiality 
and not to disclose any information they receive as part of their work. This obligation 
remains effective even after termination of their work. 

 

 We have set up a web page at erhebungsbeauftragte-umfrage55plus.sis-me.net in 
order to provide up-to-date information on how survey officers can help. Here you 
will also find all the contact data. 

https://erhebungsbeauftragte-umfrage55plus.sis-me.net/

